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MANDATORY WATER CONSERVATION PLAN



  Sierra Madre, California, Code of Ordinances >> Title 13 - PUBLIC SERVICES >> Chapter 13.24 - MANDATORY 
WATER CONSERVATION PLAN >>  

Chapter 13.24 - MANDATORY WATER CONSERVATION PLAN 

 Sections:  
13.24.010 - Policy declaration. 
13.24.020 - Urgency determination—Plan implementation. 
13.24.030 - Purpose. 
13.24.040 - Application. 
13.24.050 - Water conservation phases (I through VI). 
13.24.060 - Phase I—Prohibited use applicable to all customers. 
13.24.070 - Phase II—Customer water curtailment by ten percent. 
13.24.080 - Phase III—Customer water curtailment by fifteen percent. 
13.24.090 - Phase IV—Customer water curtailment by twenty percent. 
13.24.100 - Phase V—Customer curtailment based on two thousand sixty-four acre feet of water available. 
13.24.110 - Phase VI—Customer curtailment based on one thousand seven hundred sixty-four acre feet of water available. 
13.24.120 - Exception—Services. 
13.24.130 - Exception—Conservation. 
13.24.140 - Failure to comply—Penalties. 
13.24.150 - Installation and removal of flow restrictors—Costs. 
13.24.160 - Violation period determination. 
13.24.170 - Administrative relief. 
13.24.180 - Relief from compliance—Wilful misrepresentation. 
13.24.190 - Base period allocation. 
13.24.200 - Implementation of required phases. 
 
 13.24.010 - Policy declaration. 

It is declared that the city shall, for the general public health, safety and welfare and to assure an adequate water supply to 
the community, require a mandatory water conservation plan to be authorized during a period of necessity.  

(Ord. 1073 § 1 (part), 1991: prior code § 6535(a))  

 13.24.020 - Urgency determination—Plan implementation. 

The city council may find and determine that a water shortage emergency condition may exist or may in the immediate future 
exist, and therein declare the same, establishing the urgent necessity of implementation of a mandatory water conservation plan, 
and implementation of the ordinance codified in this chapter on the current and immediate threat of a water shortage.  

(Ord. 1073 § 1 (part), 1991: prior code § 6535(b))  

 13.24.030 - Purpose. 

The mandatory water conservation plan is to minimize the effects of a water shortage to the water customers of the city and 
to significantly reduce the delivery and consumption of water, thereby extending the period of available water to match the water 
which may be supplied or delivered to the distribution system of the city. The minimum level of conservation to match the decreed 
right of water extraction of one thousand seven hundred sixty-four acre feet of water from the eastern unit of the Raymond Basin.  

(Ord. 1073 § 1 (part), 1991: prior code § 6535(c))  

 13.24.040 - Application. 

The provisions of the urgency ordinance codified in this chapter shall apply to all customers, users, and property served by 
the water department. It shall also apply to all properties and facilities owned, maintained, operated, or under the jurisdiction of the 
various officers, boards, commissions, departments, or agencies of the city.  

(Ord. 1073 § 1 (part), 1991: prior code § 6535(d))  



 13.24.050 - Water conservation phases (I through VI). 

No customer of the water department shall make, cause, use or permit the use of water from the water department for 
residential, commercial, industrial, agricultural, governmental, or any other purpose in a manner contrary to any provision of the 
urgency ordinance codified in this chapter or in an amount in excess of that use permitted by the conservation plan in effect and any 
prior phase, pursuant to action taken by the city council in accordance with the provisions of the urgency ordinance codified in this 
chapter.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536 (part))  

 13.24.060 - Phase I—Prohibited use applicable to all customers. 

A. 
There shall be no washing of sidewalks, walkways, patios, driveways, or parking areas by a water hose. 

B. 
No water shall be used to clean, fill or maintain levels in decorative fountains unless such water is part of a recycling system.  

C. 
No restaurant, cafe, deli, or other public place where food is sold, served or offered for sale, shall serve drinking water to any 
customer unless expressly requested by the customer.  

D. 
No customer of the water department shall permit water to leak from any facility on the premises. 

E. 
No lawn, landscaping, or other turf area shall be watered or irrigated between the hours of ten a.m. and four p.m. 

F. 
No lawn, landscape, or turf area shall be watered in a wasteful manner. Nor shall any water be wasted if the existing 
conditions may be corrected or reasonably modified.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(a))  

 13.24.070 - Phase II—Customer water curtailment by ten percent. 

No customer shall make, cause, use or permit the use of water delivered from the water department for any purpose in an 
amount in excess of ninety percent of the amount used during the base period defined in this chapter.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(b))  

 13.24.080 - Phase III—Customer water curtailment by fifteen percent. 

No customer shall make, cause, use or permit the use of water delivered from the water department for any purpose in an 
amount in excess of eighty-five percent of the amount used during the base period defined in this chapter.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(c))  

 13.24.090 - Phase IV—Customer water curtailment by twenty percent. 

No customer shall make, cause, use or permit the use of water delivered from the water department for any purpose in an 
amount in excess of eighty percent of the amount used during the base period defined in this chapter.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(d))  

 13.24.100 - Phase V—Customer curtailment based on two thousand sixty-four acre feet of water available. 

No customer shall make, cause, use, or permit the use of water delivered from the water department for any purpose in an 
amount in excess of the base period allocation, which may be approximately twenty-four percent, or as specifically determined for 
each property or site.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(e))  

 13.24.110 - Phase VI—Customer curtailment based on one thousand seven hundred sixty-four acre feet of water 



available. 

No customer shall make, cause, use, or permit the use of water delivered from the water department for any purpose in an 
amount in excess of the base period allocation, which may be approximately thirty six percent, or as specifically determined for 
each property or site.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(f))  

 13.24.120 - Exception—Services. 

The water uses prohibited by the water department in Section 13.24.060 are not applicable to that use of water necessary for 
public health, safety, or for essential governmental services such as fire, police, public works, or similar emergency services.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(g))  

 13.24.130 - Exception—Conservation. 

The implementation of Phases II through IV shall not apply to customers of the water department currently utilizing less than 
two thousand cubic feet of water per billing cycle. This is approximately equal to two hundred fifty gallons per day, calculated as 
follows: 2000 cubic feet x 7.48 gallons per cubic foot, divided by 60 (approximate number of days in billing period).  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(h))  

 13.24.140 - Failure to comply—Penalties. 

It is unlawful and a misdemeanor for any customer or user thereof of the water department to fail to comply with any 
provision of this chapter. Civil penalties for failure to comply with any of the provisions shall be as follows:  

A. 
First Violation. For the first violation by any customer of the water department of any provision of Sections 13.24.060 
through 13.24.110, a surcharge penalty is imposed in an amount of twice the current water rate per one hundred cubic 
feet of water or billing units.  

B. 
Second Violation. For the second violation by any customer of the water department of any provision of Sections 
13.24.060 through 13.24.110, a penalty equal to one hundred percent of the penalty set forth in subsection A of this 
section is imposed.  

C. 
Third Violation. For the third violation by any customer of the Water Department of any provision of Sections 
13.24.060 through 13.24.110, a water restrictor shall be installed behind the water meter, after due notice and due 
process in regards to usage, needs, and/or the installation of a fire sprinkler system at the site. The unavailability of 
adequate water supply may require the site to be unoccupied.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(i)(1—3))  

 13.24.150 - Installation and removal of flow restrictors—Costs. 

The city council shall authorize the fee schedule for any cost of installation and removal of flow restrictor(s) devices.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(i)(4))  

 13.24.160 - Violation period determination. 

After a warning, the first, second, and third violations will be determined by the number of times in the proceeding twelve 
months, beginning with July in any given prior year, the conservation plan phases are exceeded.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(i)(4))  

 13.24.170 - Administrative relief. 

A. 



A water appeals board is established to hear appeals of the base allocation, percentage conservation, and violation 
surcharges or penalties. The water appeals board shall be comprised of three representatives from the water department, 
finance department and administration.  

B. 
The following procedural requirements shall apply with regard to the office conference and appeal: 
1. 

Request for an office conference must be filed in writing to the water department within ten working days after receipt 
of the utility bill. The customer must state in writing the grounds for the appeal.  

2. 
The office conference shall occur within ten working days of receipt of the request. 

3. 
The water department shall render a decision within ten working days of the office conference. 

4. 
An appeal may be filed within ten working days after a final decision by the water department to the water appeals 
board. The appeal should state the grounds upon which it is based, and what remedy, if any, the appellant seeks.  

C. 
The water department shall have the authority, upon the filing by a customer of an application for relief as herein provided, to 
take such steps as it deems reasonable and to set up such procedures as it considers necessary to resolve said application 
for relief. In determining whether relief shall be granted, the water department, and on appeal to the water appeals board, 
shall take into consideration all relevant factors including, but not limited to:  
1. 

Whether any additional reduction in water consumption will result in unemployment; 
2. 

Whether additional members have been added to the household; 
3. 

Whether any additional landscaped property has been added to the base period property; 
4. 

Changes in vacancy factors in multifamily housing; 
5. 

Increased number of employees in commercial, industrial and governmental offices; 
6. 

Increased production requiring increased water; 
7. 

Necessary water uses during new construction; 
8. 

Adjustments to water use caused by emergency health or safety hazards; 
9. 

First filling of a permit-constructed swimming pool; 
10. 

Water use necessary for reasons related to family illness or health. 
D. 

No relief shall be granted to any customer for any reason in the absence of a showing by the customer that he has achieved 
the maximum practical reduction in water consumption, as the case may be, other than in the specific area in which relief is 
being sought. No relief shall be granted to any customer who, when requested by the water department, fails to provide the 
water department with information whereby the services provided to him/her can be classified for the purpose of establishing 
an appropriate base or classification pursuant to the provisions of this chapter. If an action on the application for relief is 
mutually agreed upon between the water department and the customer, the agreement shall be in writing and signed by the 
customer, and no appeal on said application may be made by the customer.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(i)(5)(a—d))  

 13.24.180 - Relief from compliance—Wilful misrepresentation. 

Notwithstanding any other provision of law, any wilful misrepresentation of a material fact by any person to the water 
department or to the water appeals board, made for the purpose of securing relief from the provisions of the urgency ordinance 
codified in this chapter for any customer, is unlawful; and a violation of this section shall be punishable by a fine not to exceed five 
hundred dollars, or by imprisonment in the county jail for a period not to exceed six months, or by both such fine and imprisonment.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(i)(5)(e))  

 13.24.190 - Base period allocation. 



Base period allocation: 1989 Consumption Data.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(j))  

 13.24.200 - Implementation of required phases. 

The water department shall evaluate and monitor the projected availability, supply, and demand for water, and shall 
recommend to the city administrator, the extent of the conservation phases required by customers, so the department may 
prudently plan for and deliver water to its customers on a continuous fiscal year basis. The city council shall, by resolution, order 
that the appropriate phase of water conservation be implemented, modified, or rescinded. The resolution shall become effective 
immediately upon adoption by the city council and shall be published once in the newspaper of general circulation. Percentage 
reduction shall apply to the next billing cycle commencing on or after the effective date of the adoption by the city council.  

(Ord. 1073 § 1 (part), 1991: prior code § 6536(k))  
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Table I-2 Urban Water Management Plan checklist, organized by subject 

No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

PLAN PREPARATION 
4 Coordinate the preparation of its plan with other appropriate agencies in 

the area, including other water suppliers that share a common source, 
water management agencies, and relevant public agencies, to the extent 
practicable. 

10620(d)(2)  Chap 1.2.1; p 1-2, 
1-3; Table 1; 
Appendix C 

6 Notify, at least 60 days prior to the public hearing on the plan required by 
Section 10642, any city or county within which the supplier provides water 
that the urban water supplier will be reviewing the plan and considering 
amendments or changes to the plan. Any city or county receiving the 
notice may be consulted and provide comments. 

10621(b)  Chap 1.2.2; p 1-3; 
Appendix D 

7 Provide supporting documentation that the UWMP or any amendments to, 
or changes in, have been adopted as described in Section 10640 et seq. 

10621(c)  Chap 1.3.1, 1.3.2; 
p 1-5; Appendix E 

54 Provide supporting documentation that the urban water management plan 
has been or will be provided to any city or county within which it provides 
water, no later than 60 days after the submission of this urban water 
management plan. 

10635(b)   Chap 1.2.3; p 1-3, 
1-4 

55 Provide supporting documentation that the water supplier has encouraged 
active involvement of diverse social, cultural, and economic elements of 
the population within the service area prior to and during the preparation 
of the plan. 

10642  Chap 1.2.4; p 1-4 

56 Provide supporting documentation that the urban water supplier made the 
plan available for public inspection and held a public hearing about the 
plan. For public agencies, the hearing notice is to be provided pursuant to 
Section 6066 of the Government Code. The water supplier is to provide 
the time and place of the hearing to any city or county within which the 
supplier provides water. Privately-owned water suppliers shall provide an 
equivalent notice within its service area. 

10642  Chap 1.2.4; p 1-4; 
Appendix D 

57 Provide supporting documentation that the plan has been adopted as 
prepared or modified. 

10642  Chap 1.3.2; p 1-5; 
Appendix E 

58 Provide supporting documentation as to how the water supplier plans to 
implement its plan. 

10643  Chap 1.3.3; p 1-5, 
1-6 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

59 Provide supporting documentation that, in addition to submittal to DWR, 
the urban water supplier has submitted this UWMP to the California State 
Library and any city or county within which the supplier provides water 
supplies a copy of its plan no later than 30 days after adoption. This also 
includes amendments or changes. 

10644(a)  Chap 1.3.4; p 1-6 

60 Provide supporting documentation that, not later than 30 days after filing a 
copy of its plan with the department, the urban water supplier has or will 
make the plan available for public review during normal business hours 

10645  Chap 1.3.5; p 1-6 

SYSTEM DESCRIPTION 
8 Describe the water supplier service area.  10631(a)  Chap 2.2.1; p 2-6 
9 Describe the climate and other demographic factors of the service area of 

the supplier 
10631(a)  Chap 2.2.2, 2.3.2; 

p 2-6, 2-7; Tables 
2, 3 

10 Indicate the current population of the service area  10631(a) Provide the most recent 
population data possible. Use 
the method described in 
“Baseline Daily Per Capita 
Water Use.” See Section M. 

Chap 2.3.1; p 2-7; 
Table 4 

11 Provide population projections for 2015, 2020, 2025, and 2030, based on 
data from State, regional, or local service area population projections.  

10631(a) 2035 and 2040 can also be 
provided to support consistency 
with Water Supply Assessments 
and Written Verification of 
Water Supply documents. 

Chap 2.3.1; p 2-7; 
Table 4 

12 Describe other demographic factors affecting the supplier’s water 
management planning. 

10631(a)  Chap 2.3.2; p 2-7 

SYSTEM DEMANDS 
1 Provide baseline daily per capita water use, urban water use target, 

interim urban water use target, and compliance daily per capita water use, 
along with the bases for determining those estimates, including 
references to supporting data.  

10608.20(e)  Chap 3.2; p 3-2 – 
3-10; Table 8 

2 Wholesalers: Include an assessment of present and proposed future 
measures, programs, and policies to help achieve the water use 
reductions.  Retailers: Conduct at least one public hearing that includes 
general discussion of the urban retail water supplier’s implementation plan 
for complying with the Water Conservation Bill of 2009.  

10608.36 
10608.26(a) 

Retailers and wholesalers have 
slightly different requirements 

Chap 3.4; p 3-10, 
3-11; Appendix D 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

3 Report progress in meeting urban water use targets using the 
standardized form.  

10608.40  Chap 3.5; p 3-11 

25 Quantify past, current, and projected water use, identifying the uses 
among water use sectors, for the following: (A) single-family residential, 
(B) multifamily, (C) commercial, (D) industrial, (E) institutional and 
governmental, (F) landscape, (G) sales to other agencies, (H) saline 
water intrusion barriers, groundwater recharge, conjunctive use, and (I) 
agriculture. 

10631(e)(1) Consider ‘past’ to be 2005, 
present to be 2010, and 
projected to be 2015, 2020, 
2025, and 2030. Provide 
numbers for each category for 
each of these years. 

Chap 3.1.1; p 3-1, 
3-2; Tables 5, 6, 7 

33 Provide documentation that either the retail agency provided the 
wholesale agency with water use projections for at least 20 years, if the 
UWMP agency is a retail agency, OR, if a wholesale agency, it provided 
its urban retail customers with future planned and existing water source 
available to it from the wholesale agency during the required water-year 
types  

10631(k) Average year, single dry year, 
multiple dry years for 2015, 
2020, 2025, and 2030. 

Chap 3.3; p 3-10 

34 Include projected water use for single-family and multifamily residential 
housing needed for lower income households, as identified in the housing 
element of any city, county, or city and county in the service area of the 
supplier. 

10631.1(a)  Chap 3.1.2; p 3-2; 
Table 7 

SYSTEM SUPPLIES 
13 Identify and quantify the existing and planned sources of water available 

for 2015, 2020, 2025, and 2030. 
10631(b) The ‘existing’ water sources 

should be for the same year as 
the “current population” in line 
10. 2035 and 2040 can also be 
provided. 

Chap 4.1; p 4-1, 
4-2; Table 9 

14 Indicate whether groundwater is an existing or planned source of water 
available to the supplier. If yes, then complete 15 through 21 of the 
UWMP Checklist. If no, then indicate “not applicable” in lines 15 through 
21 under the UWMP location column.  

10631(b) Source classifications are: 
surface water, groundwater, 
recycled water, storm water, 
desalinated sea water, 
desalinated brackish 
groundwater, and other. 

Chap 4.2; p 4-2 

15 Indicate whether a groundwater management plan been adopted by the 
water supplier or if there is any other specific authorization for 
groundwater management. Include a copy of the plan or authorization. 

10631(b)(1)  Chap 4.2.1; p 4-3 
– 4-8 

16 Describe the groundwater basin. 10631(b)(2)  Chap 4.2.2; p 4-8 
– 4-14 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

17 Indicate whether the groundwater basin is adjudicated? Include a copy of 
the court order or decree. 

10631(b)(2)  Chap 4.2.1.1, 
4.2.1.2; p 4-3 – 4-
8; Appendices F, 
G, H 

18 Describe the amount of groundwater the urban water supplier has the 
legal right to pump under the order or decree. If the basin is not 
adjudicated, indicate “not applicable” in the UWMP location column. 

10631(b)(2)  Chap 4.2.1.1, 
4.2.1.2; p 4-3, 4-4 

19 For groundwater basins that are not adjudicated, provide information as to 
whether DWR has identified the basin or basins as overdrafted or has 
projected that the basin will become overdrafted if present management 
conditions continue, in the most current official departmental bulletin that 
characterizes the condition of the groundwater basin, and a detailed 
description of the efforts being undertaken by the urban water supplier to 
eliminate the long-term overdraft condition. If the basin is adjudicated, 
indicate “not applicable” in the UWMP location column.  

10631(b)(2)  Not applicable 
(basin 
adjudicated) 

20 Provide a detailed description and analysis of the location, amount, and 
sufficiency of groundwater pumped by the urban water supplier for the 
past five years 

10631(b)(3)  Chap 4.2.3; p 4-
14, 4-15; Table 9 

21 Provide a detailed description and analysis of the amount and location of 
groundwater that is projected to be pumped. 

10631(b)(4) Provide projections for 2015, 
2020, 2025, and 2030. 

Chap 4.2.4; p 4-15 
– 4-17; Table 9 

24 Describe the opportunities for exchanges or transfers of water on a short-
term or long-term basis. 

10631(d)  Chap 4.3; p 4-17, 
4-18 

30 Include a detailed description of all water supply projects and programs 
that may be undertaken by the water supplier to address water supply 
reliability in average, single-dry, and multiple-dry years, excluding demand 
management programs addressed in (f)(1). Include specific projects, 
describe water supply impacts, and provide a timeline for each project. 

10631(h)  Chap 4.6; p 4-23 – 
4-25 

31 Describe desalinated water project opportunities for long-term supply, 
including, but not limited to, ocean water, brackish water, and 
groundwater.  

10631(i)  Chap 4.4; p 4-18 

44 Provide information on recycled water and its potential for use as a water 
source in the service area of the urban water supplier. Coordinate with 
local water, wastewater, groundwater, and planning agencies that operate 
within the supplier's service area. 

10633  Chap 4.5.1; p 4-
19, 4-20 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

45 Describe the wastewater collection and treatment systems in the 
supplier's service area, including a quantification of the amount of 
wastewater collected and treated and the methods of wastewater 
disposal. 

10633(a)  Chap 4.5.2; p 4-
20, 4-21; Tables 
10, 11 

46 Describe the quantity of treated wastewater that meets recycled water 
standards, is being discharged, and is otherwise available for use in a 
recycled water project. 

10633(b)  Chap 4.5.2; p 4-
20, 4-21; Tables 
10, 11 

47 Describe the recycled water currently being used in the supplier's service 
area, including, but not limited to, the type, place, and quantity of use. 

10633(c)  Chap 4.5.3; p 4-22 

48 Describe and quantify the potential uses of recycled water, including, but 
not limited to, agricultural irrigation, landscape irrigation, wildlife habitat 
enhancement, wetlands, industrial reuse, groundwater recharge, indirect 
potable reuse, and other appropriate uses, and a determination with 
regard to the technical and economic feasibility of serving those uses. 

10633(d)  Chap 4.5.4; p 4-22 

49 The projected use of recycled water within the supplier's service area at 
the end of 5, 10, 15, and 20 years, and a description of the actual use of 
recycled water in comparison to uses previously projected. 

10633(e)  Chap 4.5.5; p 4-22 

50 Describe the actions, including financial incentives, which may be taken to 
encourage the use of recycled water, and the projected results of these 
actions in terms of acre-feet of recycled water used per year. 

10633(f)  Chap 4.5.6; p 4-23 

51 Provide a plan for optimizing the use of recycled water in the supplier's 
service area, including actions to facilitate the installation of dual 
distribution systems, to promote recirculating uses, to facilitate the 
increased use of treated wastewater that meets recycled water standards, 
and to overcome any obstacles to achieving that increased use. 

10633(g)  Chap 4.5.7; p 4-23 

WATER SHORTAGE RELIABILITY AND WATER SHORTAGE CONTINGENCY PLANNING b 
5 Describe water management tools and options to maximize resources 

and minimize the need to import water from other regions. 
10620(f)  Chap 5.1.1; p 5-1 

22 Describe the reliability of the water supply and vulnerability to seasonal or 
climatic shortage and provide data for (A) an average water year, (B) a 
single dry water year, and (C) multiple dry water years. 

10631(c)(1)  Chap 5.4.1; p 5-
10, 5-11; Table 15 

23 For any water source that may not be available at a consistent level of 
use - given specific legal, environmental, water quality, or climatic factors 
- describe plans to supplement or replace that source with alternative 
sources or water demand management measures, to the extent 
practicable. 

10631(c)(2)  Chap 5.1.2; p 5-1, 
5-2 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

35 Provide an urban water shortage contingency analysis that specifies 
stages of action, including up to a 50-percent water supply reduction, and 
an outline of specific water supply conditions at each stage 

10632(a)  Chap 5.4.2; p 5-11 
– 5-13; Table 16 

36 Provide an estimate of the minimum water supply available during each of 
the next three water years based on the driest three-year historic 
sequence for the agency's water supply. 

10632(b)  Chap 5.4.3; p 5-
13; Table 17 

37 Identify actions to be undertaken by the urban water supplier to prepare 
for, and implement during, a catastrophic interruption of water supplies 
including, but not limited to, a regional power outage, an earthquake, or 
other disaster. 

10632(c)  Chap 5.2.1; p 5-4, 
5-5 

38 Identify additional, mandatory prohibitions against specific water use 
practices during water shortages, including, but not limited to, prohibiting 
the use of potable water for street cleaning. 

10632(d)  Chap 5.2.2; p 5-5, 
5-6; Table 12 

39 Specify consumption reduction methods in the most restrictive stages. 
Each urban water supplier may use any type of consumption reduction 
methods in its water shortage contingency analysis that would reduce 
water use, are appropriate for its area, and have the ability to achieve a 
water use reduction consistent with up to a 50 percent reduction in water 
supply. 

10632(e)  Chap 5.2.3; p 5-6; 
Table 13 

40 Indicated penalties or charges for excessive use, where applicable. 10632(f)  Chap 5.2.4; p 5-7; 
Table 14 

41 Provide an analysis of the impacts of each of the actions and conditions 
described in subdivisions (a) to (f), inclusive, on the revenues and 
expenditures of the urban water supplier, and proposed measures to 
overcome those impacts, such as the development of reserves and rate 
adjustments.  

10632(g)  Chap 5.2.5; p 5-7, 
5-8 

42 Provide a draft water shortage contingency resolution or ordinance. 10632(h)  Chap 5.2.6; p 5-8, 
5-9; Appendices 
K, L, N 

43 Indicate a mechanism for determining actual reductions in water use 
pursuant to the urban water shortage contingency analysis. 

10632(i)  Chap 5.4.4; p 5-
13, 5-14 

52 Provide information, to the extent practicable, relating to the quality of 
existing sources of water available to the supplier over the same five-year 
increments, and the manner in which water quality affects water 
management strategies and supply reliability 

10634 For years 2010, 2015, 2020, 
2025, and 2030 

Chap 5.3; p 5-9 
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53 Assess the water supply reliability during normal, dry, and multiple dry 
water years by comparing the total water supply sources available to the 
water supplier with the total projected water use over the next 20 years, in 
five-year increments, for a normal water year, a single dry water year, and 
multiple dry water years. Base the assessment on the information 
compiled under Section 10631, including available data from state, 
regional, or local agency population projections within the service area of 
the urban water supplier. 

10635(a)   Chap 5.4.5; p 5-14 
– 5-16; Tables 18, 
19, 20 

DEMAND MANAGEMENT MEASURES 
26 Describe how each water demand management measures is being 

implemented or scheduled for implementation. Use the list provided. 
10631(f)(1) Discuss each DMM, even if it is 

not currently or planned for 
implementation. Provide any 
appropriate schedules. 

Chap 6.1; p 6-1 – 
6-9; Table 21 

27 Describe the methods the supplier uses to evaluate the effectiveness of 
DMMs implemented or described in the UWMP.  

10631(f)(3)  Chap 6.1; p 6-1 – 
6-9 

28 Provide an estimate, if available, of existing conservation savings on 
water use within the supplier's service area, and the effect of the savings 
on the ability to further reduce demand. 

10631(f)(4)  Chap 6.1; p 6-1 – 
6-9 

29 Evaluate each water demand management measure that is not currently 
being implemented or scheduled for implementation. The evaluation 
should include economic and non-economic factors, cost-benefit analysis, 
available funding, and the water suppliers' legal authority to implement the 
work.  

10631(g) See 10631(g) for additional 
wording. 

Chap 6.2; p 6-9 – 
6-12 

32 Include the annual reports submitted to meet the Section 6.2 
requirements, if a member of the CUWCC and signer of the December 
10, 2008 MOU. 

10631(j) Signers of the MOU that submit 
the annual reports are deemed 
compliant with Items 28 and 29. 

Not applicable 
(not member of 
CUWCC) 

a The UWMP Requirement descriptions are general summaries of what is provided in the legislation. Urban water suppliers should review the exact legislative wording prior to 
submitting its UWMP. 

b The Subject classification is provided for clarification only. It is aligned with the organization presented in Part I of this guidebook. A water supplier is free to address the UWMP 
Requirement anywhere with its UWMP, but is urged to provide clarification to DWR to facilitate review.  

 




